
We will confirm your registration by email. Pre-course    
Information and the website for themandatory pre-test will 
be sent to you upon receipt of your completed online 
registration.  COURSE REGISTRATION IS NOT CONFIRMED UNTIL YOU 
HAVE RECEIVED THE CONFIRMATION EMAIL. If you do not receive 
an email within 2 business after submitting your online  
registration, please contact the Life Support Training    
Center at (856) 342-2009.  It is suggested that all            
participants read the 2016 PALS  Provider Manual prior to 
coming to the course.  The manual is available for        
purchase from the LSTC for $43.00.  (The manual is         
included for paying participants).  Also available to help 
you prepare for this course is a 2015 Emergency            
Cardiovascular Care (ECC) handbook available through 
the Life Support Training Center for an additional $30.00. 

Course Materials: 

Refund Policy:    Cooper Employees 

A non-refundable cancellation fee of $100.00 will 
be charged to Cooper employees who cancel     
2 weeks (14 days) prior to the date of the course.                                           

A non-refundable “no-show” fee of $175.00 will be 
charged to Cooper employees who do not show 
for the course.   (No Exceptions) 

In addition, $75.00 will be deducted via payroll       
deduction due to lateness and the need to       
reschedule the course date or for not completing 
the mandatory pre-test. 

Refund Policy:    Non-Cooper Employees 

Cancellation for all PALS courses must take place  
2 weeks (14 days) prior to the date of the course 
for a full tuition refund minus the cost of the book.    

THERE WILL BE NO REFUNDS OR TRANSFERRING TO ANOTHER 
COURSE FOR CANCELLATIONS WITHIN TWO WEEKS (14 DAYS) 
OF THE COURSE DATE. 

Use of American Heart Association materials in an educational 
course does not represent course sponsorship by the American 
Heart Association.  Any fees charged for such a course, except 
for a portion of fees needed for AHA course materials, do not 
represent income to the Association. 
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Course Description:  
The AHA's PALS Course has been updated to 
reflect new science in the 2015 AHA 
Guidelines for CPR & ECC.  This classroom, 
video-based, Instructor-led course uses a 
series of simulated pediatric emergencies to 
reinforce the important concepts of a 
systematic approach to pediatric assessment, 
basic life support, PALS treatment algorithms, 
effective resuscitation and team dynamics. 
The goal of the PALS Course is to improve the 
quality of care provided to seriously ill or 
injured children, resulting in improved 
outcomes.    
 

Intended Audience: 
The PALS Course is for healthcare providers 
who respond to emergencies in infants and 
children. This includes personnel in 
emergency response, emergency medicine, 
intensive care and critical care units such as 
physicians, nurses, paramedics and others 
who need a PALS course completion card for 
job or other requirements.  
 

Prerequisites:   
Participants must possess a current American 
Heart Association Basic Life Support card.  
Copy of current AHA BLS card must be 
uploaded to the registration site, if course was 
not taken at Cooper University Hospital.  
BLS must be current the day of course in order 
to register online.   

Participants must also possess a current 
American Heart Association PALS provider 
card in order to register for a PALS renewal 
course.  Copy of current AHA PALS card must 
be uploaded to the registration site If course 
was not taken at Cooper Hospital. 
 

Please note: In order to register for a PALS 
renewal course, your current PALS provider 
card must be current the day of the course 
date.   

2019 Initial Course Dates: 
 

January 8 & 9 August 14 & 15 
March 5 & 6  September 16 & 17 
May 30 & 31  November 4 & 5 
June 12 & 13  December 2 & 3 

2019 Renewal Course Dates: 
 

January 31  July 17 
February 11  August 9 
March 28  September 5 
April 18  October 14 
June 18  December 20 

2019 PALS Course Dates PALS Online Registration 
https://lifesupport.cooperhealth.edu/CooperLifeSupport 
 Cooper employees must use their Cooper email address 

 

If you have previously used the online system,  
you can log-in and skip to step 3. 

 
 

1. Cooper Employees - Enter Cooper email address  
           (lastname-firstname@cooperhealth.edu) 
       Non-Employees - Enter email address 
       - Click “No, I am a new user” 
       - Click “Register” 
2. Create an account 
       - Re-enter email address 
       - Enter “new” password 
       - Re-enter “new” password to confirm 
       - Click “create an account” 
 
Life Support Online Registration Screen  
3. Choose PALS course from list  
4.   Select PALS Initial or PALS Renewal 
5.   Click circle for “choose scheduled class” and             
      click circle for “Terms” to agree to terms 
6.   Click “add selected course” at the bottom of page  
7. Enter phone number (required) 
Note:  This is where you will upload any provider 
cards required. 
8.   Click “request enrollment” 
 
Once enrollment is requested you will receive an 
email confirmation.  If you do not receive an email 
within 2 business days, please contact our office at   
lifesupport@cooperhealth.edu or call (856) 342-2009.   

 

Cooper Employees 
Course registration is not confirmed  

until you have received the confirmation email with 
precourse information.   

 

Non-Employees  
Course registration is not confirmed until you have 

received the confirmation email with                     
payment information. 

 
Please note:  To register again, once a username and 

password have been created,  
you will log in and skip to step 3. 

The Life Support Training Center reserves the 
right to deny course registration requests if all 

required information is not provided. 

Registration deadline is 30 days  
before a course date. 

 

 
Course Location & Time: 

 
Education & Research (E & R Building) 

401 Haddon Ave, 2nd floor classroom # 226 
Camden, New Jersey  08103 

 
9:30 a.m. - 3:30 p.m.  

Tuition: $325.00 Initial  
                   $250.00 Renewal  

 
(Course is free to Cooper employees 

whose PALS completion card is current 
the day of the course date)  


